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The Managing Director of technology leader APD Communications has taken over leadership of a public safety industry group with a mission to promote and support innovative small businesses.
Mike Isherwood has been appointed as Chair of the Small Business Group of British APCO. The group aims to provide a representative voice for small and micro-sized companies in the public safety sector.
Mr Isherwood said his primary objective in the role was to provide support and exposure for emerging businesses to deliver innovative and cost-effective solutions to the industry.
He said: “The UK has a wealth of innovation, especially in the technology field, which too often remains untapped. There is a real opportunity through the Small Business Group to promote innovative businesses in the sector and help to give them a strong future.
“Small businesses can be more attentive, less expensive and more innovative than some of the big players in the industry, but it’s difficult for them to cut through and get noticed. That means the innovation they offer can be stifled 
“We should do all we can to support these companies, no matter their size or experience, rather than just relying on established, large, mainstream suppliers. With the ongoing Brexit discussions we want to make sure public safety technology development is not restricted and companies have the opportunity to deliver great products and solutions wherever they are needed.
“We want to build awareness in the market of technology, process and service innovation in the public safety space.
“I’m excited to work with colleagues in British APCO to bring these smaller companies out of the shadows and into the sunshine. We want to give everyone a voice, not just the big players.”
Mr Isherwood said there was also an opportunity for collaboration between small businesses with niche products to form strategic alliances and provide end-to-end solutions in order to compete with bigger players.
British APCO also offered opportunities for businesses to raise awareness through its communications channels, including the BAPCO Journal magazine, and could spread the word through its presence at international events, opening up export potential.
A not-for-profit membership organisation, British APCO is the leading UK-based association for everybody who uses public safety communications and IT. The organisation is a collaborative community bringing together technology providers, end users, partners, manufacturers and resellers. 
Mr Isherwood added: “The public sector is continually being asked to do more with less and small businesses can play an important part in meeting that challenge.
“They can offer flexibility and new ways of working that drive down costs for clients, the majority of whom are public sector organisations. Ultimately that benefits taxpayers.”
Mr Isherwood takes over as Chair of the Small Business Group from consultant Jonathan Hamill, who co-founded the group but has now moved out of the public safety sector.
Ian Thompson, Chief Executive of British APCO, said: “With Jonathan stepping down, we were looking for someone with the knowledge, ability and, most importantly, the passion to take on the role and Mike has that in abundance.
“We also wanted a Chair with a broad overview of the industry as a whole, but who still had a connection with small businesses in the sector.
“We’re keen to grow the membership of the group, but that’s not the primary aim. We want to see it deliver some real benefits for members – to help them to develop products and bring them to market or provide advice to avoid the inevitable mistakes during that process. 
“We’re also keen to leverage the knowledge and experience of our larger commercial organisations to support the development of smaller companies.
“We’re really grateful to Mike and APD for taking the role on. Our appeal now is for smaller companies in the sector to join the group and become actively involved. 
“Our message is ‘if you want to achieve something, tell us about it and we’ll put the power of our organisation and all of our corporate and individual members behind it’.”
APD supplies critical, life-saving software used by one in two UK police forces and other emergency services organisations across the UK. The company is also at the forefront of the development of the Emergency Services Network (ESN) a new, state-of-the-art communications network for the UK’s emergency services
APD recently became the first software supplier to be accredited by the LTE Network Approval Testing Service (NATS). The NATS endorsement – a critical element of the requirements to operate on ESN – which means APD is in pole position to support the blue light sector as it undergoes this communications revolution. 
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Notes to Editors
APD Communications
· APD Communications creates secure, intelligent and connected control room and fleet technologies that help organisations protect and preserve society.
· Founded by two academics from the University of Hull in 1984 and still based in the city, APD has developed cutting-edge digital technology for more than 30 years and is an acknowledged market leader in software development.
· APD made its name in the 1980s by designing and delivering the world’s first real-time bus tracking system, which then became the industry benchmark. Later, APD engineered the Eurotunnel communications network, facilitating connectivity between the British and French borders and inside the tunnel itself.
· Today, one in two UK police forces employs APD’s technology, while APD also services the national transport and aviation sectors. The London Underground runs safely and on time with assistance from APD technology, which tracks train locations and supports control room collaboration across the 250-mile network.
· Internationally, APD has an ever-growing presence, powering mission-critical control rooms in Sweden, Ireland and the United Arab Emirates. At Dubai Airport – the world’s busiest international passenger airport with 77m passengers annually – APD’s integrated control room solution keeps the entire operation safe, secure and running efficiently.
· The company’s partners are an integral part of the service and technology APD delivers. APD’s technology partners include mobile communications pioneer Motorola; global digital solutions provider Avaya; network services provider telent; and digital transformation leader Sopra Steria. 
· APD is at the forefront of preparations for the UK’s new digital Emergency Services Network (ESN). APD is working with police, fire and ambulance services around the UK to upgrade to world-leading technology, enabling a business-as-usual transition.
· APD provides its customers with a dedicated support team, available 24/7, 365 days a year. Every APD employee has official security clearance, ensuring customers can have full confidence that their sensitive data is in safe hands.
· The company is showing strong growth, with turnover in 2017 reaching £9m, up 32% on the previous year, powered by APD’s market-leading products, including Cortex, Aspire and Artemis.
· Cortex is APD’s Integrated Communication Control System (ICCS) used in more than 70 control rooms around the world. Cortex brings radio, telephony, CCTV and more together on one screen, helping organisations to connect, collaborate and communicate rapidly and effectively when it matters most. A trailblazer in this field, APD has developed and launched the world’s first hosted ICSS, at Karolinska Hospital in Stockholm, Sweden, supporting the efficient running of the entire hospital operation all day, every day. 
· Aspire is APD’s contact management solution, designed to help emergency services organisations to identify and protect vulnerable people. A software solution that can be integrated easily with existing command and control applications, Aspire provides APD’s customers with full contact history to make informed decisions and save lives. 
· Artemis is APD’s solution for fleet management and the remote transfer of data and information from vehicles to control rooms and fleet managers. The only technology of its kind built specifically for the emergency services, Artemis helps customers to improve use of resources and driver behaviour and ensure vehicles get to where they need to be promptly and efficiently. 
· These technologies work independently and inter-dependently to support organisations across the public and private sectors. APD is attuned to meeting the needs of organisations with critical operations that rely on instant and highly-resilient communications. 
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